
YOUR ROLE AS A VOLUNTEER 

 
Your role as a volunteer in the Madagascar exhibit is to monitor the public and the Lemurs, so it is a safe 

environment for both. You will be expected to clean the outside areas of the exhibit and keep them clean 

and tidy throughout the day while the keepers clean the indoor house. You may be asked to help the 

keeper with the house on a particularly busy day, but only while the keeper is present. Madagascar is a 

walkthrough exhibit and holds both birds, primates and tortoises (summer months only). It is also 

important as a message for conservation, and to raise awareness about the conservation work the 

collection does and to raise money through the charity boxes at either end of the exhibit. Almost all Lemur 

species are now classed as endangered.  

 

There should always be a volunteer in the entry cage greeting all visitors as they arrive and explaining the 

rules of the exhibit to them.  

 

The rules for the public that we must enforce are: 

1. No food or drink (apart from water) is allowed through the exhibit. If in a closed bag, it is 

allowed, as long as it is not taken out and consumed within the exhibit. No one is allowed to feed 

the Lemurs as any variation to their very strict diet can cause serious health problems.  

2. No dogs are allowed. 

3. No pushchairs or buggies are allowed through. The Lemurs like to jump on them which is a health 

and safety issue. Specially adapted pushchairs and wheelchairs are allowed but we need to make 

sure they have no food on them and monitor the Lemurs interest as they pass through the 

exhibit. 

4. No touching of any of the animals. The Lemurs have sharp teeth and may bite if they feel 

threatened. We also want all animals to remain as wild as possible and not become too friendly. 

This applies to everyone, visitors, volunteers and keepers.  

5. Only one gate should be open at a time on both the entrance and the exit gates so we can ensure 

there are no escape attempts.  

 

When enforcing these rules to the public, we always do so in a friendly and positive manner. If you have 

any problems with visitors being rude, not listening or not paying attention to the rules please call the 

keeper or section head (Chris) over who will deal with them for you. 

 

If there are multiple volunteers in on a given day (there are usually always two of you) take in turns to be 

on the entrance gate, greeting visitors and explaining the rules while the other monitors the Lemurs and 

the public.  

 

If asked questions you cannot answer, be honest and say you are unsure, explain you are a volunteer and 

invite them to read the signage. A keeper is usually around to assist answering any questions.  

 
Personal skills: 

Fitness    - Some heavy lifting and physical work maybe involved. 

Stamina   - Willingness to work hard. 

Commitment   - May have to perform some very dirty jobs. 

Responsibility   - You will be left to work alone (in a safe environment). 

Outgoing personality         - You will be required to talk to the public a lot. 

Reliability   - Must commit to regular attendance and good time keeping. 

Teamwork   - Must be able to work as part of a team, as communication between you and the keepers is vital 


