
 

 

JOB DESCRIPTION 

 

Job Title: 
 

Activities Assistant (Part-time) 

Department: 
 

Education 

Reporting to: 
 

Education and Activities Manager 

Responsible for: 
 

Leading the Children’s Experiences 

Date Prepared: 
 

July 2019 (updated February 2021) 

Main Role: 

To administer the children’s experience bookings, delivering these experiences at weekends 
and throughout the school holidays. Assist the educational department, deliver animal 
encounters and animal section work. 

Main Duties: 

- Leading the children’s experiences at weekends and during the school holidays 
- Administration of the children experience bookings, chasing up health forms, making 

up goody bags and certificate packs 
- Assisting with animal encounters during term time 
- Cover school talks when required 
- Assist the Education Manager with new developments, e.g. educational resources 
- Shadow animal keepers to get to know the animals and routines and role of the 

keepers. 

General: 

Hours: This position is 21 hours per week. Working 8am – 4pm Friday, Saturday and 
Sunday. During the weekend and school holidays the priority for this role is the delivery of 
junior keeper experiences. The rest of the week and term time will be spent working 
alongside keepers to learn animal routines, assisting the education department with school 
bookings, talks and other projects. 



Pay: 

Dependant on experience 

Person Specification 

- Excellent presentation and interpersonal skills, with the ability to communicate 
effectively with people of all ages in a confident and outgoing manner. 

- Experience of working with children and communicating to a wide range of 
audiences. 

- Organised and able to manage own time effectively. Able to prioritise tasks and 
meet deadlines. 

- Ability to work as part of a team, but also effective at working alone. Good initiative 
and problem-solving skills would be an advantage. 

- Good understanding of Data Protection requirements. 
- Previous exposure of working in a zoo, aquarium, museum or other animal related 

environment would be an advantage 
- Observant of risks to children and animals. 
- A flexible approach to working duties and hours. 
- Excellent written and verbal communication skills.  
- The ability to learn new skills and information within a short period. 
- Physically fit. 
- Full driving licence. 

Please note: Due to the nature of this role applicants should be aware that they may 
need to work some evenings and Bank Holidays. Applicants will also need to be able to 
work in an outdoor environment and in all weather conditions.  


